
 

 
 

 

PERSONAL INSURANCE - CHANGE OF RISK ADDRESS FORM 

FULL NAME & TITLE:  

POLICY NUMBER:  ID NUMBER:  

NEW ADDRESS: 

 
 
 
 
                                                                                         POST CODE: 

NEW TEL. NUMBER: (H) (W) (C) 

WHEN DID YOU OCCUPY THE ABOVE DWELLING:  

APPROXIMATE AGE OF DWELLING:  

IS THE ROOF MADE OF THATCH?   (Please tick) Yes  /  No 

RETIRED LIVING 

 
I confirm that I am over 55 years old and neither I nor my spouse are gainfully employed. 
Please note that the minimum Household Goods sum insured for Retired Living is R20 000 
 

Yes  /  No 

HOUSEHOLD GOODS INSURANCE 

WHAT TYPE OF HOME DO YOU HAVE?   (Please tick) 

(a) detached house / cottage  

(b) town house / cluster home / semi-detached  

(c) security village with 24-hour security  

(d) flat above ground floor  

(e) ground floor flat 
 
 

(f) holiday cottage or flat  

ARE ANY OF THE FOLLOWING WITHIN 1KM RADIUS: 

Informal settlements  Vacant ground  

Park  Golf course  

Sports field  Shops/café  

Railway station  Highway  

Railway lines  Taxi Rank  

Building construction  Mine dumps  

PLEASE TELL US IF YOUR HOME IS: (Please circle) 
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in an established built up area Yes  /  No 

on a smallholding or farm Yes  /  No 

undergoing building alterations  Yes  /  No 

PROTECTIONS - PLEASE TELL US IF: (Please circle) 

all opening windows (incl. louvers) are burglar barred Yes  /  No 

all fixed windows are burglar barred Yes  /  No 

external sliding doors are fitted with security gates or frame-mounted key-operated locking bolts Yes  /  No 

other external access doors are fitted with security gates Yes  /  No 

the perimeter of the property is walled / fenced Yes  /  No 

there are full-time security guards on your property Yes  /  No 

your home is occupied during normal working hours; if so, by whom: Yes  /  No 

the residence will be left unoccupied for the next 30 days Yes  /  No 

the residence will be left unoccupied for more than a total of 60 days per year Yes  /  No 

the residence will be hired or let out or used as a commune Yes  /  No 

BURGLAR ALARM 

Does your home have an alarm system?  If so, please answer the following: Yes  /  No 

Does it extend to the garage  Yes  /  No 

Does the system have radio communication with the security organisation Yes  /  No 

Is it linked to a control centre  with armed response if the alarm is activated Yes  /  No 

Does it have an immediate siren Yes  /  No 

Is it automatically activated (i.e. no action required from residents to activate) Yes  /  No 

Name of security company: 

HIGH SECURITY LIVING 

I confirm that I live in the following premises where all major building construction has been completed: (Tick one) 

 
1. HIGH SECURITY DEVELOPMENT COMPLEX where 

• There is a perimeter wall at least 1.8m in height which surrounds the complex. 

• There is controlled access to the development. 
 

 

 
2. DETATCHED HOUSES/COTTAGES (OTHER THAN IN SECURITY DEVELOPMENTS) where 

• A response alarm is fitted to both the private residence and outbuildings and will be kept in full working 
order. 

• A perimeter wall at least 1.8m in height surrounds the dwelling. 

• Electronically operated gates control access to the property. 

• All opening windows (including louvers) are burglar barred and external sliding doors are fitted with 
security gates. 

• It is not opposite to or adjoining a park, sports field, golf course, vacant land, school, shopping centre or 
informal settlement. 

• It is not situated on a plot, farm or small holding and is not isolated. 
 

 

 
3. FLATS/APARTMENT BLOCKS (GROUND, FIRST OR SECOND FLOOR) where 
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• There is controlled access to the grounds or at the main entrance to the building. 

• A response alarm is fitted to the private residence and will be kept in full working order or all windows are 
burglar barred and all entrance doors are fitted with security gates. 

• A perimeter wall at least 1.8m in height surrounds the dwelling. 
 

 
4. FLATS/APARTMENT BLOCKS (OTHER THAN 3 ABOVE) where 

• There is no controlled access to the grounds or at the main entrance 

• Premises are situated above the second floor (e.g. 3rd floor and above). 

• All passage windows are burglar barred. 

• All entrance doors are fitted with security gates.  
 

 

 
Please sign the following high security declaration: 
 
I declare that the dwelling indicated above complies with the security requirements shown.  It is understood that the 
insurer has the right to repudiate for loss or damage arising out of theft or attempted theft if at the time of the loss or 
damage the above security requirements have not been complied with. 
 
 
 
SIGNED:……………………………………………………………………………………………………………                    DATE:………………………… 

 

 
 
 
I understand that this questionnaire will form part of the basis of the contract between the 
Insurance Company and myself. 
 
 
 
SIGNATURE: ……………………………………………………………………………………  DATE:………………………………. 
                                          POLICY HOLDER 

 
 
PRINT NAME:………………………………………………………………………………….. 
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