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Roadside Assistance

Members have access to the following services in the event
of a roadside emergency:

e Flat battery - jump start only (replacement of battery for
the member’s account)

e Flat tyre (help with change of tyre) - member needs to
have a spare tyre available

e Fuel assistance (limited to five litres per incident)

e Minor roadside - running repairs (electrical, coil,
immobiliser etc.)

e Transmission of urgent messages.

Limit: Up to R550 per incident or R1,100 annually

Locksmiths

A locksmith will be dispatched in the event where keys
(vehicle & home) are locked in a vehicle.

Limit: Up to R900 per incident or R1,800 annually

Tow-in

Tow-in service to the nearest approved dealership (if under
warranty), repair centre or panel beater in the event of:

e Mechanical breakdown - we will arrange for the towing
of the vehicle to the nearest repairer in a 40km radius

e Electrical breakdown - we will arrange for the towing of
the vehicle to the nearest repairer in a 40km radius

e Accident damage - cost of the tow will be invoiced to the
insurer as part of the claim.

Courtesy Transport

Where the vehicle needs to be towed to a repairer, we will
arrange for the occupants of the vehicle (up to a maximum of
two persons) to be transported to a nominated destination
where the breakdown has occurred within a 100km radius of
your normal place of residence.

Hotel Accommodation

Where the breakdown has occurred outside a radius of
100km from your normal place of residence, resulting in an
overnight delay, we will arrange hotel accommodation for
the occupants of the vehicle (up to maximum of four people).

Limit: R800 per group per incident or R1,100 annually

Car Rental

Where the breakdown has occurred outside a radius of
100km from the place residence, a rental car will be arranged,
subject to an occupant qualifying for a rental vehicle in terms
of the car rental company’s general terms and conditions.
The costs incurred will be confined to rental charges, delivery
and collection of the hire vehicle, and the vehicle must be
surrendered on arrival at the occupant’s destination.

Limit: R800 per incident or R1,100 annually and
subject to availability

Vehicle Repatriation

In the event of the member’s vehicle being left for repairs,
we will pay up to R800 for 24-hour, Group-B car rental or a
flight ticket to collect the vehicle after repairs. Alternatively,
should the vehicle have been towed to a dealership closer
to the member’s place of residence, we will supplement the
additional tow costs with the costs of car rental or flight.

Overall limit of R5,000 per annum per policy



Emergency

Medical Service

Medical Advice and Information Hotline

Medical personnel, including paramedics, nurses and
doctors, are available 24 hours a day to provide general
medical information and advice. This is an advisory service,
as a telephonic conversation does not permit an accurate
diagnosis.

Emergency Medical Advice and Assistance
Hotline

In addition to the general medical advice service, one call
to the same number will trigger the medical operators who
will guide you through a medical crisis situation, provide you
with emergency advice and organize for you to receive the
support you require.

Referral to Crisis Line

Bereavement counselling, HIV counselling, Suicide
counselling.

Referrals to Medical Practitioners and
Facilities

We will refer you to the nearest medical facility or
practitioners.

Emergency Medical Response to the Scene
of a Medical Emergency

An appropriate response will be undertaken whereby a
response vehicle will be dispatched immediately to the
scene of a medical emergency where appropriate lifesaving
support will be provided to the member/s and where
relevant, the member/s will be stabilized before transfer is
provided to the closest appropriate medical facility.

Medical Transportation

In the event of you experiencing a medical emergency, we
will arrange for emergency medical transport to the nearest
medical facility capable of providing adequate care. Medical
considerations, the degree of urgency, your state and fitness
to travel assessed by the doctor and support staff.

Inter-hospital Transfer

If the doctor, in consultation with the attending doctor,
determines that treatment should continue at an alternate
medical facility (because the necessary treatment cannot
be continued at the present facility) we will arrange for
transportation to the closest facility where the treatment
can be continued after you have been stabilized.

Medical Repatriation

In the event of your hospitalization outside of your
hometown, we will assist in arranging for your repatriation
to your hometown once you have been treated.

Escorted Return of Minors

In the event of your children being stranded as a result of
your hospitalization, we will arrange for their transportation,
under supervision where necessary, into the care of a person
nominated by you.

Compassionate Visits

Should you be hospitalized outside your hometown for a
period exceeding five (5) consecutive days, we will arrange
for the transportation of a close relative to visit you.

* Please note: This cover is only valid within the borders
of South Africa. Annual limit: R20 000 per policy
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Global Choices is an end-to-end value added solutions company with expertise in the short and long term insurance
market, healthcare, retail and vehicle finance. Through the use of state of the art technology and a wealth of service
providers, Global Choices is able to offer the market a comprehensive menu of products from a diverse range of service
providers. Global Choices operates its own 24-hour call center with a staff compliment able to speak all major official
South African languages with a vast amount of experience and a high level of client service. A full capability is included
and a disaster recovery model in place.

www.globalchoices.co.za
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We are skilled digital solutions providers who assist industries with developing specialised digital solutions for their
organisations. This includes all aspects of the digital journey - web and app development, website design, UX/UI design,
graphic design, and integrated online systems. This is crucial to your business gaining momentum in the online space as
more and more consumers engage with brands through website and apps. Businesses across the Globe are embracing
web and app development, as technology is useful to any industry. Your organization may operate in hospitality, retail,
insurance, or real estate, no matter the sector, software development technology is enabling businesses to be more
efficient and bridging the gap with customers. Change is inevitable, and we are constantly evolving to keep up with the
newest digital developments.

www.digitalpath.co.za

CLAIMCENTRAL’

AFRICA

Solving geyser claims. These specific claims are frequent and not always resolved fast enough to ensure client
satisfaction while at the same time keeping the costs under control, resulting in the claim costs leakage on both being
high. The primary focus being to compliment Global Choices’ assistance services with award winning claims technology
to ensure a seamless consumer experience whilst ensuring constant claims cost management.

www.claimcentral.co.za



